ROBERT ALTMAN
Chapter 7 Trustee
P.O. Box 922
Palatka, FL 32178-0922
(386) 325-4691
robertaltman@bellsouth.net

September 25, 2006

ATTENTION: ALL MEDICAL OR DENTAL PATIENTS WHO EXECUTED
CONTRACTS WITH E-Z PAY SERVICES, INC., E-Z PAY HEALTH CARE, E-Z PAY
DENTAL AND/OR E-Z PAY MEDICAL (“THE DEBTORS")."

On August 17, 2008, the United States Trustee’s Office, under the direction of
the Department of Justice, appointed me as Trustee in the Chapter 7 bankruptcy case
of the above named Debiors, | am charged with locating assets of the Debtors and
pursuing lawsuits against other parties on behalf of the Debtors, in order to make
payments to all creditors.

Essentially, there is an ongaoing dispute between the Debtors, medical providers
and ADP regarding the agreements between those parties. | have been thrust into the
middle of this controversy and it is my job to discover the truth and pay creditors to the
extent possible. Despite contrary instructions you may have received from your dentist
or others, it is imperative that you continue to timely make your regular payments o
Duvera Billing Services, LLC. FAILURE TO REMIT YOUR PAYMENTS TO DUVERA
BILLING SERVICES, LLC COULD RESULT IN ADVERSE REPORTING TO THE
THREE MAJOR CREDIT REPORTING AGENCIES, AND/OR RESULT IN
COLLECTION ACTIONS INITIATED AGAINST YOU. A similar warning letter has
already been sent to your dentist or medical provider.

Today there are eleven thousand patient accounts and competing claims
between the patients, medical providers, Debtors, Duvera and ADP. With the
cooperation of the American Dental Association, information regarding the case can be
found at www.ADA.org.

PLEASE GOVERN YOURSELF ACCORDINGLY.

Robert Altman, Chapter 7 Trustee
E-Z Pay Services, Inc.

' EZ Pay Services, Inc., aka EZ Pay Health Care aka EZ Pay Dental aka EZ Pay Medical, Case No. 3:06-bk-02474-
GLP, United States Bankrupicy Court for the Middle District of Florida, Jacksonville Division.



